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Sir.

Hos' are 1ou? I hope you remember me. I am extremell happy with the

kind of guidance and serrices provided to me b1' lour Assistant Manager

Mr. Anil  Kumar. He was so patient in l istening to m)'confusions and

helped me out n' i th his cn'stal clear suggestions.

I uas so surprised about the attitude of this staff of yours. He was so

pleasing. sofi spoken and sure about his vision. I wanted to provide a

lovell ,gif t  to him as a token of appreciation from my side. But he refused

this thought of mine stating that the best gifi for him is his customer's

satist-action.

I am sure that emplol'ees like him are a great asset to any organnatlon.

Kindlr con\ e\ m1' regards and appreciation to Mr. Anil Kumar'
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